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Danh gia nhu cau chiam séc sitc khée tim mach
thong qua dich vu kham chira bénh tir xa cta
ngudi dan mién Trung, Viét Nam

Nguyén Dac Quynh Anh*, Nguyén Minh Tuan™

Dat vin dé: Bénh tim mach la nhém bénh ly
doi hoi qua trinh theo doi lién tuc, diéu trj lau dai
va du phong cht dong. Trong giai doan dai dich
Covid-19 dang tao ra nhiing tic dong to I6n dén
toan thé gidi, viéc ing dung mo hinh khdm chta
bénh tii xa (telemedicine) vao qud trinh chim séc
stic khoe tim mach cho ngudi dan la v6 cing can
thiét, gép phan dam bao kha nang tiép cin dich vu
y t& duy tri két ndi bac sibénh nhan tir 46 ning cao
muic d¢ bao phu y té toan dan.

Muyc tiéu: Mo ta thuc trang va nhu cdu su
dung dich vy khdm chtia bénh tii xa cho dy phong,
diéu tri, cham séc stic khoe tim mach ctia nguoi
dan khu vic mién Trung, Viét Nam. Xac dinh mot
s6 yéu t6 lién quan dén nhu cau cham séc stic khoe
tim mach qua dich vu khdm chta bénh ti xa ctia
déi tugng nghién ciu.

Phuong phap nghién cdu: Nghién ctiu mé
ta cit ngang dugc tién hanh tir thang 11/2020 dén
thang 07/2021 trén 430 nguoi din dang sinh s6ng
tai thanh pho Hué va thanh pho Da Nang, Viét
Nam thong qua hinh thitic phong véin tryc tiép.

Két qua: D¢ tudi trung binh ctia doi tuong
nghién ctiula41,2+3.21,27,1% hién dang mac phai
it nhdt mot bénh Iy tim mach, 21,6% da tting nghe
vé dich vu khdm chtia bénh ttrxa va 6,3% hién dang
sti dung dich vu nay dé chim soc stic khoe tim mach
cho ban thin va gia dinh. 47,6% ngudi tham gia
mong mudn dugc stt dung dich vy kham chita bénh
ttr xa dé diéu tri, du phong bénh Iy tim mach, noi
dung dugc quan tdm nhiéu nhat la ddu hiéu nhan
biét bénh ly sém va phuong phap diéu tri tai nha.

Truong Bai hoc Duy Tan, Da Nang*
Bénh vién 199, ba Nang**

Céc yéu t6 lién quan dén nhu cau ctia ngusi déan la:
tudi; trinh do van hoa, trinh trang bénh Iy tim mach
dang mdc phai va kha nang tiép cin thong tin.

Két luan: Nhu cdu chim séc stic khoe tim
mach thong qua dich vy kham chia bénh tu xa
ctia ngudi dan tuong déi cao. Ngay nay, khi dich
Covid19 dang c6 nhiing tic dong tiéu cyc dén
hoat dong kham chtwia bénh, cin tng dung hinh
thic chim séc nay dé dap tng kip thoi nhu cau
cong dong va dam bao tinh lién tuc cta hé théng
chiam séc stc khoe toan dan.

Tt khéa: Stic khoe tim mach, nhu cdu, khim
chita bénh tirxa

PAT VAN BE

Bénh tim mach la nhiing réi loan cda tim va
mach méu, bao gém: cac bénh mach mau, bénh co
tim, loan nhip tim, suy tim va bénh van tim. Day
la nhom bénh ly c6 thé xay ra 6 moi lita tudi, gidi
tinh, khé c6 thé chita khoi hoan toan, doi hoi sy
diéu tri, theo doi lau dai, cdn trong va cham soc
thuong xuyén, du phong chu dong [7]. Trong
nhiing nam gan déy, bénh ly tim mach dang dan
trd thanh nguyén nhan giy ti vong hang dau trén
toan cau, chiém t6i 10% ginh ning bénh tat va
lam chét khoang 16 — 17 triéu ngudi mdi ndm [3].
V6i nhiing tinh chat trén, viéc cham soc stic khoe
tim mach cin dugc cha trong va thuyc hién lién
tuc, dé€ dam bao du phong t6i da cic bénh Iy hay
bién ching lién quan. Pai dich Covid-19 da tao ra
nhiéu thach thdc cho hoat dong kham chiia bénh,
can trd su tiép can cua ngudi ddn véi cac dichvuy
té. V6i muc tiéu “Chung song cting dai dich’, xay
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duyng trang thdi “Binh thuong méi’, viéc dp dung
cic phuong phap nhim git viing két noi bac si -
ngudi bénh, don vi Y t€ - cong dong va dam bao
chat lugng cham sdc stic khoe nhan danla v6 ciing
can thiét.

Theo T6 chic y té thé gidi, khdm chia bénh
ttr xa la khdi niém chi viéc cung cdp cac dich vu
chiam soc stc khoe, trong dé nguoi bénh va nha
cung cdp khong can phii tiép xuic tryc tié€p vé mat
dialy ma thong qua sy hé trg ca cong nghé thong
tin, truyén thong dé trao déi thong tin, nhim chén
dodn, danh gid va diéu tri, cham séc stic khoe, tu
d6 nang muc d¢ bao phu stic khoe toan dan bing
cach cai thién kha nang tiép cén ctia ngudi bénh
v6i cac dich vu y t€ chit lugng, tiét kiém chi phi,
x6a bo khé khian vé khoang cach dia Iy, ngin tré do
dich bénh [4].

66% ngudi dan tai My nam 2019 sin sang st
dung y hoc tir xa, trong d6 8% da trai nghiém mo
hinh nay, gan 70% ngudi bénh thudng xuyén su
dung cdc ting dung hoic thiét bi hé trg theo doi
stic khoe ca nhan tai nha. 32% thuc sy hai long véi
mo hinh chim séc nay [1]. Nam 2020, Viét Nam
da dua vao hoat dong hon 1.000 co sd y té€ kham
chita bénh tirxa tai 63 tinh thanh va manglai nhiéu
hiéu qua tich cyc. Nghién ctiu nay dugc thuc hién
nhim danh gid nhu cdu st dung dich vy khdm
chita bénh tir xa cho cham séc stic khoe tim mach
ctia ngudi dan mién Trung, Viét Nam.

POI TUGNG VA PHUGNG PHAP NGHIEN CUU
Nghién cttu mo ta cit ngang dugc tién hanh
trén 430 nguoi truéng thanh dugc lya chon ngau

nhién, dang sinh séng tai thanh phé Hué va
thanh phé Da Ning, tif thing 11/2020 dén théng
07/2021.

Thong tin dugc thu thip bing hinh thdc
phong van tryc tiép, nhu ciu st dung dich vy kham
chiia bénh tir xa dya trén bo cong cy danh gid theo
thang do Likert 5 mufc. Cac bién sé nghién ctu
bao gém: Thong tin chung cua déi tugng nghién
ctiu, tién st mdc cac bénh tim mach, tinh trang stic
khoe tim mach hién tai, thyc trang ti€p can dich vu
chiam sdc stc khde tim mach tir xa, nhu cdu cham
soc stic khoe tim mach thong qua dich vy khdm
chita bénh tir xa.

S6 liéu dugc nhap bang Epi data va xtt 1y biang
SPSS 20.0. Két qua dugc bao cio dudi dang téng
hop, tdn s va ty 1é.

KET QUA NGHIEN cGU

Nghién ctiu dugc tién hanh trén 430 nguoi
dan c6 do tudi trung binh la 41,2 + 3.21 véi 28%
trén 60 tudi, trinh d¢ hoc vin cta nhém nghién
ctiu tuong doi cao véi 31,2% c6 trinh d6 tt THPT
tré 1én. V€ phan bo dia ly, 47% ngusi tham gia
dang sinh song tai Pa Nang va 53% dang song tai
Hué. Ty 1¢é gidi tinh tuong d6i can bing (nam/ni:
51%/49%), da s6 d6i tugng nghién ctiu déu c6 kha
ning tao ra thu nhap (52%), 96,2% da c6 BHYT va
c6 kinh té gia dinh tit miic 6n dinh trd1én (98,8%).
Dang chuy c6 6,9% ngudi tham gia dang song mot
minh va 27,1% hién dang mac it nhat mét bénh ly
tim mach. Trong d¢, bénh ly vé mach mdu, ting
huyét 4p chiém ty 1é cao nhit (46,1%), bénh Iy lién
quan dén loan nhip tim chiém ty 1¢ thip nhét (6%).

Bang 1. Phdn bé bénh ly tim mach trén nhom doi tuong nghién citu

Bénhly $6 lugng (n) Ty l¢ (%)
Bénh mach mdu, ting huyét ap 54 46,1
Bénh co tim 16 13,7
Loan nhip tim 7 6,0
Bénh van tim 35 29,9
Bénh suy tim S 4,3
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Khi dugc hoi vé thuc trang st dung dich vu
cham soc stic khoe tir xa, 21,6% ngudi dan tra 16i
ring ho tiing nghe qua va 6,3% van dang tiép tuc
st dung dich vu nay dé chim séc stic khoe tim
mach cho ban thin va gia dinh. Pa phin nguoi dan
biét dén hé thong chim séc stic khoe ti xa thong
qua tu van cta can bo y té tif nhiing lan kham tryc
tiép (31,7%), TV/bao/dai (24,6%) va Internet
(21,5%). Véi nhiing ngudi da st dung dich vu,
ndi dung ho dugc tu vin cha yéu la ddu hién bénh
(29,4%); phuong phép diéu tri tai nha (thudc, ché
do6 an va sinh hoat tai nha) (24,6%) va cach thtc
du phong bién ching bénh (19,8%). Bén canh d¢,
ngudi dan da y thic dugc nhiéu lgi ich ma dich vu

Theo déi strc khoe lién tuc

Dy phong bénh va bién chimg
Tu van tam Iy

Ché d6 sinh hoat, luyén tap

Ché d6 dinh dudng

Piéu tri bang thudc

Dau hiéu nhan biét sém cia bénh

0

chiam séc stic khoe tirxa manglai: ddm bao an toan
phong chéng dich bénh truyén nhiém (52,4%), tiét
kiém thoi gian (36,1%), tiét kiém chi phi (27,1%)
va dam bao diéu tri lién tuc (22,4%). Nhiing cin
trd dnh hudng dén qua trinh tiép cidn cham sdc stic
khoe tim mach ctia ngudi dan ma nghién ctiu ghi
nhéin dugc la: lo ling khong dam bao chit luong
khém chita bénh (32,9%), han ché vé cong nghé,
thiét bi, dudng truyén (25,6%) va khé khin trong
lua chon, két néi véi bac si (21,3%).

Vé nhu cau stt dung dich vy chiam séc stic
khoe tim mach tir xa, két qua thu dugc cho thiy
41,6% déi tugng nghién cttu mong muén dugc su
dung dich vu nay.
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Nhu cAu cham séc sitc khde tim mach qua dich vy kham chita bénh tir xa theo chi dé&

Hinh 1. Nhu cdu cham séc stic khde tim mach qua dich vy khdm chita bénh tit xa

Hau hét d6i tuong nghién ciiu déu thé hién
sy quan tdm trong viéc st dung dich vy kham chta
bénh ttr xa dé du phong va han ché bién ching cia
céc bénh ly tim mach (69,8%) va c6 mong mudn
dugc theo déi stic khoe tai nha (huyét 4p, mach, cic
dé4u hiéu bat thudng lién quan dén tim mach...)

(62,5%). Nhu cau dugc tu van thém vé ché do sinh
hoat, luyén tap, ché d6 dinh dudng cing tuong doi
cao, lan luot chiém 56,9% va 58,1%. Dic biét, co
37,9% mong mudn sé dugc ho trg thém vé tim ly
trong qud trinh diéu tri bénh ly tim mach théng
qua hinh thtc khidm chwa bénh tu xa.

Bdng 2. Cdc yéu td lién quan dén nhu cdu cham séc siic khée tim mach qua dich vy chdm séc siic khée tir xa

Yéu to Tinsé (n) | Tylé (%) OR (95% CI) P
Nam 219 S1 1
Gi6i tinh 0,898
N 211 49 1,025 (0,704 — 1,492)
, > 60 120 28 1
Tudi <0,001
<60 310 72 3,029 (1,120 - 8,190)
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Tia THPT
Trinhﬂdcf) tr6 1én 134 31,2 1 0,021
hocvin
Du6i THPT 296 68,8 1,090 (0,727 - 2,635)
Bé? hiém Khong 16 3,8 1 0,078
yte Co 414 96,2 0,658 (0,413 - 1,048)
Nghéo/cin
e ea /e 5 1,2 1
Diéu kién ngheo 0,668
kinh té < .
On dinh 425 98,8 0,809 (0,306 - 2,134)
Tao ra thu Khong 206 48 1 0069
nhip Co 224 52 0,685 (0,455 — 1,030) ’
Hién dang Khoéng 400 93,1 1
séng mot 0,762
minh Co 30 6,9 1,164 (0,435 - 3,116)
Hién dang Khong 313 72,9 1
mic bénh ly 0,016
tim mach Co 117 27,1 2,342 (1,506 — 3,644)
babiet vé Khong 337 78,4 1
dich vu
chiam séc 0,819
stic khoe Co 93 21,6 1,051 (0,685 - 1,614)
tu xa
Dang sir Khoéng 403 93,7 1
dung dich
vu chim séc 0,621
stic khoe tim Co 27 6,3 1,851 (0,442 -2,215)
mach tirxa
Kha ning Khé khin 158 36,7 1
tiép can - <0,001
théng tin Dé dang 272 63,3 2,285 (1,446 - 3,563)
Cécyéutolién quan dén nhu cau st dungdich BAN LUAN

vy khdm chita bénh tir xa d€ chim séc stic khoe
dudgc ghi nhan 1a: Tuéi (p<0,01; OR (95% CI)=3,
029 (1,120 - 8,190)), trinh d¢ hoc vin (p=0,021;
OR (95% CI)=1,090 (0,727 - 2,635)), tinh trang
bénh ly tim mach dang mic phii (p=0,016; OR
(95% CI)=2,342 (1,506 - 3,644)), kha ning tiép
can thong tin (p<0,001; OR(95%CI)= 2,285
(1,446 - 3,563)).

Thyc trang va nhu cdu si dyng dich vy khdm
chita bénh tit xa cho du phong, diéu tri, chdm soc
stic khoe tim mach

Nghién ctu cta ching t6i dugc tién hanh
trén nhom d6i tugng c6 do tudi trung binh 1a 41,2
trong do, chi 28% la ngudi cao tudi nhung ty 1é mic
bénh tim mach 1én dén 27,1%. Ty 1¢ nay cao hon
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so v6i thong ké ctia T6 chitc Y t€ Thé gidi tai cac
nudc dang phét trién (21%) [3] va théng ké cua
Hoi tim mach Viét Nam nam 2019 (25%) [6]. Co
thé thdy, nhém bénh ly tim mach dang c6 xu huéng
ngay cang tré hoa, ty 1¢ ting huyét dp ctia ngudi tit
25 tudi trd Ién tai Viét Nam nhiing nam gan day
lén dén 47% [6] nhung nhiéu ngudi van con rét
thd 6, chu quan véi stc khde tim mach cua minh.
Viéc cham séc stic khoe tim mach can dugc quan
tam boi toan xa hdi chit khong nén chi uu tién, cha
trong cho nhém ngudi cao tudi nhu trudc day.
21,6% ngudi dan trong nghién ctu nay da
tiing tiép cdn véi dich vy chim séc stic khoe tu
xa nhung chi 6,3% hién van dang tiép tuc st dung
hinh thic nay dé€ cham séc stic khoe tim mach cho
ban than va gia dinh. Ty 1é nay thip hon so véi két
qua thong ké tai My nam 2019 khi 70% ngusi dan
biét dén ting dung y hoc tir xa, trong d6 8% da trai
nghiém mo hinh nay, 70% thuong xuyén stt dung
cac ting dung hoac thiét bi hé trg theo doi stic khoe
c4 nhan tai nha [1]. Da s6 déi tugng nghién ctu
biét dén dich vu chim sdc stic khoe tir xa thong
qua chinh béc si diéu tri ctia ho (31,7%), két qua
nay cang dudc ghi nhan & cic tinh mién Trung
nam 2020 khi nhan vién y té dugc xem la nguon
cung cép thong tin stic khoe dugc biét dén va tin
ciy nhit (73,6%) [S]. Cé thé thdy, vai tro ctia nhan
vién y té trong tu vin cho bénh nhan la v6 cting
quan trong, dic biét, déi v6i nhiing bénh ly man
tinh nang, doi hoi diéu tri lau dai, theo doi lién
tuc nhu nhém bénh ly tim mach. Hau hét ngusi
dan cho ring, khi diéu trj bénh ly tim mach, ho dat
niém tin rat cao vao bac si. Nhu véy, d€ phat trién
hinh thitc cham séc stic khoe tim mach tii xa trong
tuong lai, bén canh viéc tich cyc tuyén truyén qua
cac phuong tién truyén thong, internet, ciing nén
chd trong vai tro cia nhén vién y té trong qud trinh
tu vin, kham va hé trg thong tin cho ngusi bénh.
Da phén nguoi dan da nhan thic dugc lgi ich cua
kham chtta bénh ttrxa, nhétla trong tinh trang dich
bénh nhu hién nay, viéc tiép xuc truc tiép la vo
cting kho khan, dich vu nay hé tr¢ cho ngudi dan
rit nhiéu trong viéc theo doi sic khoe lién tuc (cic

chi s6 huyét ap, mach, bac si thim kham dinh ky
tai nha cho céc bénh nhan ning), diéu tri tich cuc
bang thudc va dam bao an toan trong phong chéng
dich bénh (52,4%). Tuy nhién, mot s6 ngudi dan
van néi rang ho cim thdy lo ling vé chit lugng cua
dich vu (32,9%) do khong dugc bac si tryc tiép
thim khdm tai bénh vién, lo ling thiét co s& vat
chat va han ché vé cong nghé cing nhu khoé khan
trong viéc két noi véi bac si gioi. Nhu da néu trén,
bénh Iy tim mach 1a cdc bénh Iy man tinh nghiém
trong, ngudi bénh thuong c6 tim ly lo ling, nén
khi stt dung dich vu cham séc stic khoe tiixa, nhiéu
ngudi van con cdm gidc e ngai va chua tin tudng.
Day la bai todn ma nganh y t€ phai gidi quyét,
mudn kham chiia bénh tit xa phat huy gid tri, nhat
1a v6i nhém ngusi bénh dang c6 nhu ciu chim séc
tai nha cao, can ning cao khong nhiing chit lugng
dich vu ma con phai phit trién chuyén moén, tinh
than cta doi ngd y bac sitham gia mé hinh.

Nghién cttu cta ching toi cing da cho két
qua dang chu y véi 41,6% ngudi din mong mudn
dugc trdi nghiém mo hinh chim séc stic khoe tirxa,
ty 1é nay tuong duong véi nghién ciiu tai Anh nam
2017 [2] va thip hon khéo sit tai My (66%) [1].
Chu dé mong muén dugc hé trg nhat la du phong
bénh tat va bién chiing (69,8%), dich vu theo doi
stic khoe lién tuc (62,5%). Déng chu y, 37,9%
ngudi ddn mong mudén dugc hé trg vé van dé tim
ly trong quad trinh diéu tri bénh ly tim mach thong
qua mo hinh cham sdc stic khoe ti xa. Day la mot
goi y md&i cho cac nha hoach dinh chién lugc, dé
chiam séc stic khoe tim mach toan dién cho ngusi
dan, khong nén chi quan tim dén cic biéu hién co
nang, thyc thé ma nén két hop cicliéu phap tamly,
dich vy chiam sdc stic khoe tir xa c6 thé déng mot
vai tro quan trong trong qua trinh nay.

Mot s6 yéu t6 lién quan dén nhu ciu cham
soc stc khoe tim mach qua dich vy khdm chira
bénh tirxa

Tudi la mot trong cic yéu t6 anh hudng dén
nhu ciu st dung dich vu cham séc stic khoe tir xa,
ngudi tré tudi c6 xu hudng ua chudng si dung dich
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vu nay hon gdp 3 lan so v6i nhém nguoi cao tudi,
két qua tuong tu ciing da dugc ghi nhén tai My [1].
Bén canh d6, chung toi cang ghi nhén, trinh d¢
hoc vin, tinh trang bénh ly tim mach dang mic
phai va kha nang tiép can thong tin 1a cdc yéu to
dnh huéng dén nhu ciu st dung m6 hinh khdm
chitta bénh tir xa cho cham séc stic khoe tim mach.
Nhom déi tugng cé trinh d6 hoc van tit THPT trg
[én c6 nhu ciu cao hon 2 1an so v6i nhém con lai,
nhém dang mic cic bénh ly tim mach c6 nhu ciu
cao gdp 2,342 lan va nhém dé dang tiép can thong
tin c6 nhu cdu cao gdp 2,285 lan. Két qua nay co
thé gidi thich béi dac tinh van héaxa hoi Viét Nam,
nhém ngudi ¢ kién thiic cao thudng cé xu hudng
mong mudn dugc tim hiéu va dp dung ky thuit
hién dai, nhém ngudi mic bénh thuong cé nhu cau
dugc cham soéc, quan tim va theo doi nhiéu hon
nhém ngusi khoe manh.

KET LUAN

Mic du ty 1é tiép cdn mo hinh kham chia
bénh tir xa dé€ cham s6c stic khoe tim mach caa
ngudi dan con thdp va gip nhiéu khé khan nhung
nhu ciu cta ho tuong déi I6n. Nhom doi tugng
tré tudi, dang mac cac bénh ly tim mach va c6 kha
nang ti€p can thong tin dé dang c6 nhu ciu s
dung dich vu cao hon.

KIEN NGHI

Chiam sdc stic khoe tim mach tu xa 13 mo
hinh c6 tinh hiéu qua cao, nhit la trong khi dich
Covid-19 dang ngay cang c6 nhiing chuyén bién
phtic tap, cin thuong xuyén tuyén truyén, vin
dong nguoi dan tng ho va st dung dich vu, déng
thoi cin nang cao chit lugng dich vy, chat lugng
chuyén mon khong ngting dé dap ting nhu cau ctia
ngudi dan.

ABSTRACT

Assessment of cardiovascular health care need through telemedicine of people in central

Vietnam

Background: Cardiovascular disease requires continuous monitoring, long-term treatment and

proactive prevention. In the period when the Covid-19 pandemic is creating great impacts on the whole
world, itis extremely necessary to apply the telemedicine model to the heart health care process of people.
necessary, contributing to ensuring the accessibility of medical services, maintaining the connection
between doctors and patients, thereby improving the level of health coverage for the entire population.

Objectives: To describe the situation and needs of using telemedicine in the prevention, treatment
and care of cardiovascular health of people in the central region of Vietnam and to identify factors related
to the needs of cardiovascular health care through telemedicine service of research subjects.

Methods: A cross-sectional descriptive study was conducted from November 2020 to July 2021
on 430 people living in Hue city and Da Nang city, Vietnam by face-to-face interview.

Results: The average age of the study subjects was 41.2 + 3.21, 27.1% currently suffering from at
least one cardiovascular disease, 21.6% have heard of telemedicine and 6.3% currently are using this
service to take care of their heart health for themselves and their families. 47.6% of the participants
wanted to use telemedicine for the treatment and prevention of cardiovascular diseases, the content of
the most interest was the early signs of the disease and home treatments. Factors related to the demand
are: age; literacy, current cardiovascular disease status and information access ability.
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Conclusions: The demand for cardiovascular health care through telemedicine services is relatively
high. Today, when the Covid-19 epidemic is having a negative impact on medical examination and treatment
activities, the application of this form of care to promptly meet the needs of the community and ensure the
continuity of the care system. Health is essential. everybody.

Keywords: Cardiovascular, demand, telemedicine.
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